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Chapter 1: Introduction

Thank you for purchasing TransMemory™ USB flash memory. It has the
following features.

* It is USB flash memory employing Toshiba’s NAND flash memory. It can be
used as a removable disk for a personal computer.

* It employs security software, allowing data that has been saved in the memory
to be password-protected.

* Since it is bus-powered, an AC power adapter is not required.

* Please be sure to back up the UX folder to a desktop.

* You can make full use of data that you have saved, but under copyright law,
the rights of copyright holders may not be violated.

* You connect plural products to a PC, and please do not operate security
software. Security software works only about this product one connected to a PC
effectively.

* You connect plural products to a PC, and please do not operate security
software. Security software works only about this product one connected to a PC
effectively.

* When formatting this flash memory using the Security software, please do not
subject it to shaking/impact, turn off the power to your computer, restart your
computer or put it into Standby or Hibernate mode. If one of the above
operations has been performed while the flash memory was being formatted
using the security software, please reformat the flash memory using the security
software.

* This flash memory may stop functioning properly if one of the following
operations is performed while the security software is enabled and the Privacy
Zone is in use.

* Restarting your computer or resuming from Standby or Hibernate mode If one

of these operations has been performed, disconnect the flash memory from your
computer and reconnect it, and then log back into the Privacy Zone.
* If you are using the Windows Vista® or Windows 7® operating system and have
enabled ReadyBoost™ to use the Pubic Zone, you may find at times that you
are unable to log into the Privacy Zone. If this happens, disable ReadyBoost™,
disconnect the flash memory from your computer and reconnect it, and then log
back into the Privacy Zone.
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* If you are using the Windows Vista® or Windows 7® operating system, do not
enable ReadyBoost™ to use the Privacy Zone.

This document describes how to install TransMemory™, how to use it, and other
information. Before using the product, be sure to read it thoroughly to ensure
correct use.

* The images depicted in this manual may differ from the actual product.
* The design, specifications, product manual, and related information are subject
to change without notice.

I Trademarks '

-Microsoft® and Windows® are trademarks, registered in the United States and
other countries, of Microsoft Corporation of the U.S.

- Intel® and Pentium® are trademarks or registered trademarks of Intel
Corporation in various nations.

*USB logo is a trademark.

» Other companies and products mentioned herein are trademarks or registered
trademarks of their respective owners.
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Chapter 2: Required System Configuration

The following are required to properly operate this product:
- Required hardware

¢ CPU: Intel Pentium Il 266MHz or higher

+ Available hard disk space of at least 800 KB

+ USB Specification-compliant USB port (Operation on self-built or modified PCs
cannot be guaranteed.)

- Required operating systems

+ Microsoft® Windows® XP Professional Service Pack 2 or greater
+ Microsoft® Windows® XP Home Edition Service Pack 2 or greater
+ Microsoft® Windows Vista® Ultimate

+ Microsoft® Windows Vista® Enterprise

+ Microsoft® Windows Vista® Business

+ Microsoft® Windows Vista® Home Premium

+ Microsoft® Windows Vista® Home Basic

+ Microsoft® Windows® 7 Ultimate

+ Microsoft® Windows® 7 Enterprise

+ Microsoft® Windows® 7 Professional

+ Microsoft® Windows® 7 Home Premium

+ Microsoft® Windows® 7 Home Basic

+ Microsoft® Windows® 8 Enterprise

+ Microsoft® Windows® 8 Pro

+ Microsoft® Windows® 8

For Microsoft® Windows® XP or Microsoft® , be sure to first log in as a user
belonging to the Administrators group. If attempting to log in as a User, an error
may result.
The product does not work with any operating system other than Microsoft®
Windows®.
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Chapter 3: How to Install the Security Software

This chapter describes how to install the security software to use this product.
Be sure to install it correctly in accordance with the following explanation.

*When TransMemory_Secure3.zip exists in a product, security software has
already downloaded. Since it is not necessary to newly download, please go on
to 8 pages 7).

1. Installing the security software

Be sure to install the security software when TransMemory™ is connected to
the computer. Close all other applications.

1.1 Installing the security software

1) Start up the computer.

2) Access the Web download page.

3) Double click on the applicable file.

4) Click on “Save” in the dialog box shown here.

File Download x|

Some files can harm vour computer. If the file information below
laoks sugpicious, or vou do not fully st the source, da not open or
zave thiz file.

File name: .. TranzMemory Secured.zip

File type:  Application

Frorm: vy tozhiba. co.p

,i\, Thiz type of file could harm your computer if it contain:
malicious code.

Wiould you like to open the file ar zave it ko your caompLker?

Open |

¥ | Always ash before opening thiz e of file

Cancel are Infao
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5) A dialog box asking where the software is to be saved appears. Select on
“Desktop”.

2]x|
Save jm: I :ﬂ Desktop j ¢ Ef-
iy My Docurnents
- My Compuker
My Mebwork Places
File name: ITransMemury_Seu:ureS.zip j Save
Save as lupe: I,&.pplicati.:.n j Cancel |
pA

6) When the download is complete, the following dialog box appears. Click
“Close”.

Download complete o ]

v
== Daowrload Complete

Saved:
.. TransMemory_Secured.zip v tozhiba.co.jp

Downloaded: 1.07 MBin ¥ sec
Download to; ChDoc. ATranzMemory Secured.zip
Transfer rate; 149 KB/Sec

[ Close thiz dialog box when downlnad completes

Open Open Eaolder | Cloze I
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7) On the desktop, the downloaded software named
“TransMemory_Secure3.zip” appears as a new executable file. Double click on
the icon.

8) It right-clicks in the icon of the security software installation program. When
the following dialog box appears, and click “Extract All...”.

Open
Search. ..
Explore

Extract all. ..
Cpen With

+

Send To

Cuk
Copy

Create Sharkouk
Delete
Rename

Properties
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9) The following dialog box appears. Click “Next”.

xkrackion x|

Welcome to the
Compressed (zipped)
Folders Extraction
Wizard

The extraction wizard helpz you copy files
fram inzide a ZIP archive.

To continue, click MNest

¢ Back I Mext = I Cancel

10) The following dialog box appears. Click “Next”.

Extraction \Wizard x|
Select a Destination gt
Filez inzide the ZIP archive will be extracted to the location you
chooze,

Select a folder to extract files to.
Filez will be extracted ta thiz directany:

C:hDocuments and Settingshguest0l \Dezkiopt )2

Browse. .. |
Pazzword... |

E stracting...

< Back I Mext > I Cancel
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If the “Destination folder” is not the “Desktop”, click “Browse...”. The following
dialog box appears, so select “Desktop” as the destination folder.

2]
Select the place where wou want to extract the selected
item(=], Then click the Ok button,
@' Deskiop
lD My Docurments
rj My Cormputer
% my Nebwork Places
To view any subfolders, click a plus sign above,
Make Mew Folder | 04 I Zancel
b

11) The following dialog box appears. Click “Finish”.

Exctraction ‘Wizard ]

Extraction Complete gt
Filez have been successfully extracted from the ZIF archive.

Filez have been successfully extracted to the following
directon:

C:ADocuments and Sett ATranshemory_Secured. exe

To zee pour extracted files, check the box below:

IV Show extracted fil=s

Prezz finizh to continue.

< Back I Finizh I Cancel

10
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12) The following folder appears.

That completes the installation. Once it is installed, it can be used in the future
by double clicking on the “TransMemory_Secure3.exe” icon.

* After completing installation, the executable file, “TransMemory_Secure3.zip”
may be deleted.

*Please see 11page chapter 4 about the directions for security software.

11
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Chapter 4: How to Use the Security Software

This chapter describes how to use the security software for using
TransMemory™. Be sure to follow the instructions for correct installation.

The software shows additional dialogue when you use some type of
TransMemory™. In this case follow the instruction below.

Connect TransMemory™ to PC and double click the Security Software icon
“TransMemory_Secure3.exe”.

12
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1. Starting up and formatting the security software

Be sure to start up and format the security software when TransMemory™ is
connected to the personal computer.

1.1 Starting up the security software

1) Double click on the “TransMemory_Secure3.exe” security software icon to
start up the security software.

=

2) When the following dialog box appears, click on “OK”.

TransMemory_Secure Language Selector

Wielzome to TransMemory_Secure!

IF'Ie.Iase zelect language below and click

TransMemory

|Erelish (U5) =l

Don't show this message next time.

If English is not selected, click on the downward-pointing arrow and select
English.

| Japanese {Japan) ﬂ

Japanese E -.lapanlll |

13
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3) When the following dialog box appears, confirm and click on “OK” when there
is no privacy zone. The dialog of 7) on page 16 appears when there is already a
privacy zone.

Welcome to TransMemory_Secure.
Currently wou have no Privacy Zone. To

create i, wou will need to provide a m
pazzword and to define the Privacy Zone

zize. Glick "OK' to continue.

The following dialog box appears.

Ta zet the zize of vour secured Privacy Zone,
pleaze enter a password, zelect the size vou need

using the slider an the right, and click 'OF'. Wmnry Size: 14896MB

i
F‘ri\:;'écy Zone Size: IMB

/

(ew Size

Pazzword: I

YHgIHSOL

Confirm Pazsword: I

Hint:

TransMemory_Secure Version: 3.03

14
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4) Slide the partition to determine the size of the Privacy Zone. Enter the
“Password”, re-enter the “Confirm Password”, then a “Hint”, and click on “OK”.

To zet the size of your secured Privacy Zone,
pleaze enter a pazsward, select the SIZE Yo need

using the slider on the right, and click 'OF'. Tris?amury Size: 14896ME

f

\_f[i\;ﬁ%cy Zone Size: IMB
y

i

Mew Size: T6aEME

Pazzword: I*****

YdIHSOL

Caonfirm Pazsword: I*****

Hint: last name

TransMemory Secure Version: 3.05

Note: If you forget the password, you will not be able to log into the Privacy Zone.
A forgotten password cannot be found. In that case, use the formatting function
of the security software and set a new password in Reformat. Note, however,
that all data will be lost. When formatting using the computer’s format command,
only the Public Zone will be formatted, but not the Privacy Zone.

5) When the following dialog box appears, confirm and click on “OK”.

Formatting the disk will erase all
data on the Transhiemory. Please 7-rllnm EHE m ’ FI
do not reboot, sleep or hibernate

during formatting. To format the

disk, click "OK. To quit, click
"Cancel

15
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The following dialog box appears, then automatically disappears.

TransMemory_5Secure Format

Pleaze wait while vour TranzMemory iz

being formatted and the space reclaimed. i
Pleaze be avoid to get into W

standby zuzpend/hibernate or forced quit W
during formatting, otherwize pleaze format

again.

|

6) When the following dialog box appears, confirm and click on “OK”.

Format completed

@Fmt completed, pleaze replug
TranzMemory_Secure to continue. Wm

7) The following dialog box appears.

=z TransMemory_Secure Login H

Paszword: Wm

The start is completed.

16
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1.2 Formatting using the security software

1) When the following dialog box appears, click on “Settings”.

= — TOSHIBA

SR ——

[ Create Shortcut in Quick Launch bar TranzMemory Size:  14896ME

[ Create Shortcut on Desktop
" No login confirmation \/

[ No logout confirmation Privamy Zone Size:  7G28ME

[Erelish (US) ~l /
Welcome to TranzMemary_Secure! /

Dezcriptian:

Change Pagswond

17
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3) When the following dialog box appears, slide the partition to determine the
size of the Privacy Zone. Enter the “Password”, re-enter the “Confirm Password”,
then a “Hint”.

To zet the zize of vour secured Privacy Zone,
please enter a pagsword, zelect the size you need

using the slider on the right, and click 'OF'. Trisfmury Size: 14296MBE

/
\_f[i\?;‘acy Zone Size: TH3AME

/
/

Mew Size: THSEME

Pazzword: I

YdIHSOL

Canfirm Pazzword: I

Hint:

TransMemory Secure Version: 3.05

Note: that the size of the Privacy Zone is limited to a maximum of 90% of the
available memory (user area). The faint pink area is the Privacy Zone.

18
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4) Determine the size of the Privacy Zone. Enter the “Password”, re-enter the
“Confirm Password”, then a “Hint”, and click on “OK”.

To zet the size of your secured Privacy Zone,
pleaze enter a pazsward, select the SIZE Yo need

using the slider on the right, and click 'OF'. Wmury Size: 14896ME

/
f[i\@:y Zone Size: TH3AME

/

Jew Size: TGAEME

Pazzword: I*****

YdIHSOL

Caonfirm Pazsword: I*****

Hint: last name

TransMemory Secure Version: 3.05

Note: The “Password” is a maximum of 16 characters using half-width
alphanumeric (case sensitive).

5) When the following dialog box appears, confirm and click on “OK”.

Formatting the disk will eraze all
data on the TranshIemory. Pleasze T -
do not reboot, sleep or hibernate jm i

during formatting. To format the

disk, click "OK. To quit, click
‘Cancel.

19
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6) The following dialog box appears, and then automatically disappears.

TransMemory_5Secure Format

Pleaze wait while vour TranzMemory iz

being formatted and the space reclaimed. i
Pleaze be avoid to get into W

standby zuzpend/hibernate or forced quit W
during formatting, otherwize pleaze format

again.

|

7) When the following dialog box appears, confirm and click on “OK” to complete
formatting.

Format completed

@Fmt completed, pleaze replug
TranzMemory_Secure to continue. Wm

20
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2. Changing the Security Software Password and Log In/Log Out

Be sure to make security software password changes and login/log out when
TransMemory™ is connected to the computer.

2.1 Changing the password using the security software

1) When the following dialog box appears, click on “Settings”.

—— - TOSHIBA
i

I” Create Shortcut in Quick Launch bar TranzMemory Size:  14896MB
[ Create Shortcut on Desktop J
" No login confirmation \/

[ No logout confirmation Privamy Zone Size:  7G28ME
/

[Enelish (US) =l fz

Welcome to TranzMemary_Secure! /

Dezcriptian:

Change Pagswond

21
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3) When the following dialog box appears, enter the “Old Password”, then the
“New Password”, re-enter the “Confirm New Password”, then a “Hint”.

=T TransMemory_Secure “

To modify vour pazsword, pleaze enter

your current password, and then enter

vour new pazzword in the fields provided. .
fou may alzo enter a new hint for your Mm
new pazsword. Glick '"0K' to apply the

changes or 'Cancel to keep the current
pazsword.

2ld Pazswaord: |

Mew Paszword: |

Caonfirm Mew Pazzword: |

Hint:

22
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4) When the “Old Password”, “New Password”, “Confirm New Password”, and
“Hint” have been entered, click on “OK”.

=T TransMemory_Secure “

To modify vour pazsword, pleaze enter

your current password, and then enter

vour new pazzword in the fields provided. .
fou may alzo enter a new hint for your Mm
new pazsword. Glick '"0K' to apply the

changes or 'Cancel to keep the current
pazsword.

2ld Passward: |»c**mc**

Mew Pazsword: |>k*:mcm

Caonfirm Mew Pazzword: |mmmc

Hint: lazt name

5) When the following dialog box appears, confirm and click on “OK”.

TransMemory_Secure

Wew password successfully set.
0 TasHonary

23
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2.2 Logging into the Privacy Zone using the security software

1) When the following dialog box appears, enter the “Password”.

=z TransMemory_Secure Login H

Fassword: Wmf

2) When the “Password” has been entered, click on “OK”.

=z TransMemory_Secure Login H

Paszword: Wm

|*****

3) When the following dialog box appears, confirm and click on “OK”.

TransMemory_Secure Login

You are now logged into the Privacy Zone. To

log out, double-click the i
TranzMemory_Secure shorteut placed on Wmf
vour Transhdemory.

Pleaze close all files before logout Windows,

hibernate, restart Windows or unplug

TranzMemory. If failed to do so, unsaved

Data might be lost. Alzo, if log into

PrivacyZone, please don't use the readyboost

function.

D-}ﬂ't show this message next time.

24
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4) When the following dialog box appears, logging into the Privacy Zone is

complete.
fo e ]

cearch PrivacyZone (5] |
Search PrivacyZone (E:) O

@n\;‘;ﬂ . » Computer » PrivacyZone (E:) » ...|4:,|
[ﬁ]

Share with « Mew folder 0l @&

Organize « Include in library =

- Favorites
= Libraries :ﬁa
1M Computer \El

Logout Privacy
Zone

'Ei_i Metwork

1 itemn

-_—

2.3 Logging out of the Privacy Zone using the security software

1) Double click on “Logout Privacy Zone” to log out.

Logout Privacy
Zone

2) When the following dialog box appears, click on “OK”.

TransMemory_Secure Logout

You are about to logout of the Privacy Zone

Please save yvour work and close all files . WW

openad from your Transhdemory.

D-:-n't show this message next time.
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